CONTRACT PERIOD

Vehicle Plan expiration is _measured in time/mileage from the
Contract Purchase Date and Odometer Mileage (at Contract
Purchase Date). All plans require a mandatory “Waiting Period”
before Coverage takes effect. The “Waiting Period”=30 days and
1,000 miles from the Contract Purchase Date and Odometer Mileage
at Contract Purchase. 30 days and 1,000 miles will be added to the
term of Your Contract.

CONTRACT

residents only: Our obligations are
American Reliable Insurance Company

| service. Breakdown or Mechanical Breakdown does not include a total or

partial failure resulting from wear and tear or ordinary use.

o Lubricated Part means a part that requires lubrication to perform its function.

o Seller means the entity where You purchased Your Contract.

o Vehicle means the Vehicle identified by the Vehicle Identification Number (VIN) listed
on the Registration page of this Contract.

e We, Us and Our (The Service Contract Provider/Administrator/Obligor) mean
Enterprise Financial Group, Inc. (EFG) P.O. Box 167667, Irving, TX 75016, (877) 838-
3322. For Delaware residents only: We, Us, and Our means Reticulated
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Administrative Services, Inc. (RAS), P.O. Box 167907, Irving, TX 75016. For Florida
residents only: We, Us, and Our means Enterprise Financial Group of Florida, Inc.
(EFGF), Florida license # 60102, P.O. Box 167907, Irving, TX 75016. For Louisiana
and South Carolina residents only: We, Us and Our mean EFG Agency, Inc. P.O.
Box 167667, Irving, TX 75016, (877) 838-3322. For Texas residents only: We, Us
and Our (The Service Contract Provider) mean Enterprise Financial Group, Inc. (EFG)
P.0. Box 167667, Irving, TX 75016, (877) 838-3322.

OUR OBLIGATIONS

If a Covered Mechanical Breakdown of Your Vehicle occurs during the term of this
Contract, We will:

e Reimburse You for lodging arid meatexpenses actually incurred by You if the
covered repairs are co pI 100 miles from Your primary residence
] He limit on this reimbursement is seventy-five

anufacturer’s recommendations. You must keep and make
grifiable service/purchase receipts (indicating dates, mileage, and a

performed within the time and mileage limits required. We will not reimburse for
repair costs or expenses if You cannot provide accurate records proving that
You have maintained the failed Covered Part.

e You or Your repair facility are required to obtain Our authorization prior to
beginning any repair covered by this Contract.

e You are responsible for paying the deductible indicated on the Registration
page of this Contract each time You have a Mechanical Breakdown. A one
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hundred dollar ($100) deductible per repair visit will apply unless the fifty dollar
($50) deductible option box has been marked on the Registration page.

e You are responsible for authorizing any teardown or diagnosis time needed to
determine if Your Vehicle has a Covered Breakdown. If it is subsequently
determined that the repair is needed due to a Covered Breakdown, We will pay
for this part of the repair. If the failure is not a covered Mechanical Breakdown,
then You are responsible for this charge.

OTHER IMPORTANT CONTRACT PROVISIONS

Powertrain Plus Coverage, the total Aggregate Limits of Liability for all claims paid or
payable during the term of this Contract shall not exceed a total dollar amount of
$10,000.00.

other payment made by Us. If We ask, You agree to
also agree to cooperate and help Us in any other ma
This Contract will terminate when You sell Your Vehicle nsferred as provided in
the Transfer Section or when this Contract js’cance ed in the Cancellation
Section.

IF YOU HAVE A MECHANICAL BREAKDOWN
YOU MUST CALL 1-877-838-3322
If You have a Mechanical Bregkdown, You/rﬁullow this procedure:

(1) Use all reasonabl ens\gggreé%uwehicle from further damage. This may
require You to stop” Your al or roadside assistance to have the Vehicle

simple repairs needed when the Administrator is not available for prior
authorization, please use the following procedure:

Emergency Repairs:

Refer to Your Contract to determine if the Breakdown is due to the failure of a
Covered Part and there are no listed exclusions that apply. For a simple
repair, (Any repair requiring two (2) hours or less of labor time to complete),
that is determined to be a Covered Part, authorize the repair facility to perform
the repair, and call the Administrator or Service Contract Provider for
instructions within five (5) business days, during normal business hours. On
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major repairs, (Any repair requiring more than two (2) hours of labor time to
complete),determine the failure and repair costs and then contact the
Administrator or Service Contract Provider on the next normal business day
for an authorization before repairs are performed. (Utah Residents see special
state requirements and disclosures for additional clarifying language)

Business Hours (Central Time Zone)
Monday through Friday 7AM until 7PM
Saturday 8AM until 2 PM

COVERED PARTS

ENGINE: 3
turbocharger; supercharger; harmonic balancér; timing\gear,\chain and belt; and water
pump. Seals and gaskets are only Covered Jhen ed in connection with the
replacement of a Covered Part.

TRANSMISSION:  Transmission intefnally Lubricated Parts; torque

lator.  Seals and gaskets are only

replacement of the above Covered Parts. Leaking seals and gaskets are not Covered
Parts.

EXCLUSIONS - WHAT THIS VEHICLE SERVICE
CONTRACT DOES NOT COVER

All parts not specifically listed under Covered Parts are not covered under this
Contract. Normal maintenance items/repairs such as engine tune-ups and front
end alignments are not covered. Adjustments/ Alignments to Covered Parts are
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not covered. In addition, this Contract provides no benefits or coverage and We

have no obligation under this Contract for:

o A Breakdown caused by lack of customary, proper, or manufacturer's specified
maintenance.

e A Breakdown caused by contamination of or lack of proper fuels, fluids,
coolants or lubricants, including a Breakdown caused by failure to replace seals
and gaskets in a timely manner.

o A Breakdown caused by rust or corrosion. (This provision does not apply for
residents of Minnesota)

o A Breakdown caused by or for damages resulting from overheating that would
have been prevented if You would have used all reasonable means™to protect
Your Vehicle from this damage.

e Repair or replacement of any parts not necessary to the com
repairs for a Covered Breakdown, or were not damaged |
Covered Part.

o A Breakdown caused by towing a trailer, another ve

ate’Requirements)
e A Breakdown caused by off-roading, misuse,~abuse, racing or any form of

competition.

¢ Certain vehicles outlined on the-Ag s0r Service Contract Provider's
guidelines with the Seller dre ingligible: includes, but is not limited to:
exotic vehicles, grey mark| icles; inconiplete chassis, salvage title vehicles,

police, postal, taxi,
vehicles equpe

. Any liability, cost or damages You incur or may incur to any third parties other
than for Administrator or Service Contract Provider approved repair or
replacement of Covered Parts which caused a Mechanical Breakdown.

o Any liability for damage to property, or for injury to or death of any person
arising out of the operation, maintenance or use of Your Vehicle whether or not
related to a Breakdown.

e Any cost covered by a repairer's or supplier’s guarantee, or any cost which
would be covered by a manufacturer’s warranty, or that the manufacturer has
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announced its responsibility through any means including public recalls or
factory service bulletins.

¢ Any part not covered by, or excluded by the original Vehicle manufacturer’s
warranty, whether or not the manufacturer remains a viable entity.

o A Breakdown not occurring in the United States or Canada.

 Any pre-existing condition prior to Contract Purchase Date. (This
does not apply for residents of Arizona; For Georgia residents see Special State
Requirements / Disclosures)

ROADSIDE COVERAGE - If you require Roadside
Assistance You must call 1-866-914-7697

one hundred dollars ($100). For any Road5|de e
number. ONLY ROAD SERVICES PROVIDED TH

For 24-hour Roadside Assistance call'1-866- 97 and a service vehicle will be
dispatched for Your assistance. Please be wi ehicle when the service provider
arrives as they cannot service an 8

CAR RENTAL DISCOUNT PROGRAM:

Toll-Free # Discount I.D. #

1-800-331-1212 (G728200

\ﬁrla?r(ﬁgnt- -Car 1-800-354-2322 BY93459

Budget Rent-A-Car 1-800-527-0700 2863800

Dollar Rent-A-Car 1-800-331-3550 TB1800

Hertz Rent-A-Car 1-800-654-2200 1844856
Thrifty Car Rental 1-800-331-3550 0010227199

Enterprise Rent-A-Car 1-800-736-8222 ERMX7
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TRAVEL DISCOUNT PROGRAM: To receive the Discount Program rate, reservations must
be made in advance via the Internet or our toll-free phone number and using program ID#
1000007012 must be mentioned at time of reservation to ensure the proper rate is quoted.
This Discount Program is available at Our Hotel Group brands listed below. The Discount
1.D. Number is subject to change. For information on this discount program please contact 1-
866-914-7697.

Hotel Brand Toll-Free # Web Site
Amerihost 1-800-434-5800 www.amerihostinn.com
Days Inn 1-800-DAYS INN www.daysinn.c%ﬁ\
Howard Johnson 1-800--GO-HOJO www.hojo.

Knights Inn 1-800-843-5644 W/@MW
Ramada 1-800-2-RAMADA W}dg/ce@\/
Super 8 Motels 1-800-800-8000 \s@\@&e@eﬁ
Travelodge 1-800-578-78/73\ W\.@Modge.com
Wingate 1—800-2}8\{05@\ \\A@w.wingateinns.com

HOW THIS CONTRACT MAY BE TRANSFERRED
N

gnment or sale. It is Your responsibility
been transferred to a subsequent owner

This Contract is subject to transfer, reas
to notify Us in the event this\Contract has

d as’ New Coverage, there may be certain criteria required by Your
a (including transfer of the powertrain coverage) in order for the
powertrain Coverage to remain in effect and in order for the transfer to be
considered valid. Contracts purchased on a payment plan must be paid in full or
payment obligations assigned to new Vehicle owner prior to transfer. Confirmation
of the transfer acceptance by Us is required before coverage for the new owner is
effective.

The coverage provided by this Contract cannot be renewed. This Contract is only
available at the point of sale if You are the first retail purchaser on this Contract, or
if verification of the transfer of the vehicle’s manufacturer’s powertrain warranty is
attached. Otherwise this Contract IS NOT transferable to any subsequent
purchaser.
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HOW THIS CONTRACT MAY BE CANCELLED
INCLUDING REFUNDS AND CHARGES

The cancellation refund amount will be calculated in accordance with the
provisions stated in this Contract. Additional state requirements which may add to
or modify certain cancellation provisions have been provided for those states
where applicable.

We reserve the right to cancel this Contract and will not pay for a Mechanical
Breakdown if:

o There is a material misrepresentation or fraud by You at the time of sale of this

Contract.
e Your odometer fails, or for any reason does not record the actuakmileage of
Your Vehicle after purchase date and You do not have it fixed and-the mileage

esulting from cancellation of
otal loss of Your Vehicle or

Purchase Date (
Contract. In the €
period, or if g-clai

and if no claims have been paid against the
act is cancelled by You or Us after the initial

Alabama, the cancellation fee is twenty five dollars ($25). If you are a resident of
Florida, the cancellation fee is forty dollars ($40). There are no cancellation fees for
residents of District of Columbia, Georgia, New Hampshire, and Missouri.

Listed below is additional or revised state specific cancellation language:

o For Arizona residents: This Contract cannot be cancelled or voided by EFG or it's
representatives for the following reasons including, but not limited to: (i) pre-existing
conditions; (ii) prior use or unlawful acts relating to the product; (iii) misrepresentation
by either EFG or and associated subcontractors; and (iv) ineligibility for the program,
including grey market, high performance and GM diesel autos.
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e For Arkansas residents: Claims paid will not be deducted from your cancellation
refund amount.

o For Connecticut residents: You have the right to cancel if Your Vehicle is returned,
sold, lost, destroyed, or stolen.

e For District of Columbia residents: If We cancel this Contract after the first sixty (60)
days, We will mail to You written notice of cancellation at least thirty (30) days before
the cancellation date.

o For Florida residents: If this Contract is cancelled by Us, the return of premium must
not be less than 100% of the paid unearned pro-rata premium. The lienholder will be
named on the refund check when financing has been provided for the Service Contract
premium. You may cancel this Contract by surrendering Your copy of this Contract
with written notice to Us In the event thls Contract is canceled by You d nng the flrst

calculated on a pro rata basis. Return of premium will ng
unearned pro rata premium.

e For Georgia residents: Cancellation shall be in .
We may only cancel this Contract for fraud iakmisrepresentation or for non-
payment. Notice of cancellation will be 10 non-payment and 31 days for other
reasons. The lienholder may only c3 antract for repossession of Your
Vehicle or if there is a total loss of Yo icle: paid will not be deducted from
your cancellation refund amount.

i reS|dents A ten percent penalty per month shall be added to a refund
aid within thirty days for return of the Contract to the Provider.

690C.120. If We cancel this Contract, the cancellation does not become effective until
at least 15 days after the notice of cancellation is mailed to the Contract Holder. We
will refund the purchase price of the contract within 45 days after the contract has
been returned to Us. A ten percent (10%) penalty will be added to Your refund for
each 30-day period that the refund remains unpaid. No cancellation fee will be
charged to the Contract Holder if this Contract is cancelled by Us. Should Your
contract be cancelled due to lack of payment in a timely manner then Your Contract
will be cancelled and a refund will be issued in accordance with NAC 690C.120(1).
Claims paid will not be deducted from your cancellation refund amount.
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o For New York residents: A ten percent penalty per month shall be added to a refund
that is not made with thirty (30) days of return of the Contract to the Seller.

o For North Carolina residents: The Consumer can cancel at any time after purchase
and receive a pro-rata refund less any claims paid on the Service Contract and a
reasonable administrative fee, not to exceed ten percent (10%) of the amount of the
pro-rata refund.

o For Oklahoma residents: The following statement replaces that in the contract
cancellation section: The following cancellation language applies after the “Waiting
Period” is complete: You are entitled to a full refund in the event You cancel the
Contract within the first thirty (30) days. In the event the Contract is cancelled by You
after the first thirty (30) days return of premium shall be based upon ene hundred
percent (100%) of the unearned pro-rata premium.We may retain a ca
not to exceed the lesser of ten percent (10%) of the unearned pro-rata

to a refund that is not paid or credlted within forty flve g
Contract to the prowder If You cancel after the initia

Contract to Us.
For Utah residents: This Contra

aricelled by Us on grounds of (1)
al breaches of contractual duties,

ontract because You have defaulted in Your

the terms or conditions of the policy. If We cancel this Contract, We
: itten forty-five (45) day notice by certified mail, of cancellation fifteen
day notice for non-payment of premium, along with the reason.

mi

been made prior to its return to Us. A ten percent (10%) penalty per month shall
be added to a refund that is not paid or credited within forty-five (45) days after return
of the Service Contract to Us. We will mail a written notice to You at Your last known
address at least ten (10) days prior to cancellation by Us. Prior notice is not required if
the reason for cancellation is non-payment of the provider fee, a material
misrepresentation by You to Us or a substantial breach of duties by You relating to the
covered product or its use. The notice will state the effective date of the cancellation
and the reason for the cancellation.
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SPECIAL STATE REQUIREMENTS / DISCLOSURES

THE STATE REQUIREMENTS LISTED BELOW CORRESPOND AND APPLY TO THE

STATE IN WHICH YOU PURCHASED YOUR VEHICLE SERVICE CONTRACT.

o For Connecticut residents: In home service is not provided. If the Service Contract is
less than one year, the coverage will be automatically extended while the product is
being repaired when the Service Contract expires. Under Regulations of Connecticut
State Agencies § 42-260-3,We are required to make reasonable efforts with You to
resolve disputes regarding this Agreement. If EFG and You cannot reach an
agreement, You may file a written complaint with the State of Connecticut Insurance
Department, P.O. Box 816, Hartford, CT 06142-0816, Attn: Consumer Affairs.

modifications to Your Vehicle made by You or with Your kn
performed or recommended by the manufacturer and (2)

nes-first. All coverage provided for Your vehicle under this motor vehicle Service

Contract shall exclude coverage currently in force under any express warranty
providing the same coverage vehicle as outlined above.

o For Mississippi residents: For claims authorization and approvals call 877-838-3322,
during normal business hours. If the Administrator's or Service Contract Provider's
offices are closed, and a covered emergency repair must be performed, then have the
repair facility contact 877-838-3322 and leave a voice mail message on the claims
line. After repairs are complete, forward all appropriate paperwork to Enterprise
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Financial Group, Inc. for reimbursement. If any repairs are completed during normal
business hours, authorization must be given prior to repairs being performed.

¢ For Missouri residents: In the event that this Contract is not financed, any refund
issued as a result of cancellation of this Contract should be sent to You directly. The
provider of the Service Contract shall mail a written notice to the Contract Holder within
fiteen days of the date of termination.

o For Nebraska residents: The obligations of the Obligor to You are guaranteed under
a reimbursement insurance policy issued by American Bankers Insurance Company.
Upon failure of the Obligor to pay any claim after proof of loss has been filed with the
Obligor, You shall be entitled to make a direct claim against the following insurer:
American Bankers Insurance Company of Florida 11222 Quail Roost Driye; Miami, FL
33157, (866) 306-6694.

reached, the parties
dispute after the clain

ion takes place under the laws of the State of
county or any other county in this state agreed to

Department of Licensing and Regulation, P. O. Box 12157, Austin, TX 78711, 512-
463-2906 or 800-803-9202.

o For Utah residents: Failure to give any notice or file any proof of loss required by the
policy within the time specified in the policy does not invalidate a claim made by the
insured, if the insured shows that it was not reasonably possible to give the notice or
file the proof of loss within the prescribed time and that notice was given or proof of
loss filed as soon as reasonably possible. Coverage afforded under this Vehicle
Service Contract is not guaranteed by the Property and Casualty Guarantee
Association. Obligations of the Provider under this Service Contract are guaranteed
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under a Service Contract reimbursement insurance policy. Should the Provider fail to
pay or provide service on any claim within sixty (60) days after proof of loss has been
filed, the Contract Holder is entitled to make a claim directly against the Insurance
Company. This Service Contract or warranty is subject to limited regulation by the
Utah Insurance Department. To file a complaint, contact the Utah Insurance
Department. Utah residents have the option purchasing this Vehicle Service Contract
by paying in full at the time of purchase, financing the cost with the Vehicle, or utilizing
an outside financing source.

Roadside services are administered by Safe Driver Motor Club, Inc., 14135 Midway
Road, Addison, TX 75001, 1-866-914-7697.
Emerqencv Repairs: For repairs needed when the Administrator is not_avai

ble for

soon as reasonably possible at which pomt the claim will ed for beefits per
the terms of the Contract.

(Remainder of pal
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TRANSFER / CANCELLATION APPLICATION

To transfer / cancel this Contract, complete the following and mail a photocopy of the
front of this Contract to; VSC TRANSFER DEPARTMENT « P.0O. BOX 167907 ¢ IRVING,
TEXAS 75016

Please mark one of the following: TRANSFER CANCELLATION

Please transfer / cancel the remainder of the Contract. | am transferring / canceling
this Contract in accordance with the provisions stated in the Contract. In

order to transfer, | am enclosing with this application a fifty dollar ($50) check or
money order made payable to EFG (For Florida residents only, the trar i
$40). | understand that if this Contract has been financed through a pa
and there is an outstanding balance owed, that the balance mus i keep

new owner of the Vehicle identified in the application below,

Name of New Owner

Address

City, State, Zip

Date of Transfer/Cancellation

Odometer Mileage at Date of Trafisfer/ nMn

igan Vehicle N/oﬁaser (if transferring) Date

Signatquiginal Contract Holder (if transferring) Date

Signature of contract holder or lienholder (if cancelling) Date Phone

Signature of authorized representative of Seller (if cancelling) Date Title
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EFG Companies PRIVACY POLICY

The trust of our customers is EFG Companies ("EFG") most valuable asset. EFG safeguards
that trust by keeping non-public personal information about customers in a secure
environment and using that information in accordance with this Privacy Policy.

Below is EFG's privacy pledge to our customers:

Information We May Collect

EFG may collect non-public personal information about you from the following sources:

¢ Information we receive from you (or is provided to us on your behalf) on applications and
other forms, such as your name, address, telephone number, employer, and income;

¢ Information about your transactions with the companies of EFG or other non-affiliated
parties, such as your name, address, telephone number, age, insurante\coverage,
transaction history, claims history and premiums;

¢ Information you provide to us on applications or from health care

required by law.

Information We May Disclose and To Whom
The non-public personal information EFG may coIIect a
order to deliver products and services to you, prov
account.

Disclosures Permitted by Law
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