I. DEFINITIONS

Throughout this Vehicle Service Agreement certain words and phrases are used that have
special meanings. These terms appear in boldface type. Their meanings are listed below:

Actual Cash Value means the N.A.D.A. published average wholesale value of Your Vehicle
immediately prior to Breakdown taking age, condition, and mileage into consideration.

Administrator means the company that provides administrative services for this Vehicle Service
Agreement.

Application means the information in the Declaration Section above. It lists information regarding
You, Your Vehicle, Coverage selected, and other vital information.

Breakdown means the complete and total failure of a covered mechanical part or'component to
perform the function for which it was designed due solely to defects in materi

workmanship and not because of any action or inaction of any non-Covered Pa
tear.

Covered Part(s) means the Mechanical components desefi d . BREAKDOWN
COVERAGES, as contained in this Agreement that are origi | {s on ehicle at the time

Deductible means the amount You are required €0 pay inthe Declaration Section, per
repair for covered Breakdowns. Once a patt.i ired>er replaced under the terms of this
Agreement, there will be no Deductible for t

Waiting Period means thirty (30) days 000) miles or sixty (60) days and five
hundred (500) miles from the Agreeme )

Licensed Repair Facility means ity licensed and/or regulated by the state to perform
repairs for profit. The Licensed Repair Faci st have a tax identification number.

You and Your means the Purchaser shown on the Application.
Your Vehicle, Vehicle means the Vehicle that is described on the Application.
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Il. BREAKDOWN COVERAGES

We will pay or reimburse You for Reasonable Costs to repair or replace any Breakdown of a
mechanical part or component (Covered Part(s)) listed below, less any Deductible(s) You are
required to pay. The amount authorized by the Administrator will be paid to the Licensed Repair
Facility or directly to You, whichever the Administrator deems appropriate. Replacement parts
may be new, remanufactured, non-OEM or like-kind-and quality (used) at Our sole
discretion. Reimbursement is based on the Manufacturer's Suggested Retail Price (MSRP) for
parts and labor will be based on a nationally recognized labor manual.

Covered Components (by Group):
A. Engine - The following parts only are covered: pistons, piston rings, piston pins, crankshaft

rods, rocker arms, hydrauhc lifters,  rocker arm shafts
Turbocharger/Supercharger (factory installed only and Surcharge i
internal parts. No other parts are included under this Service

and gaskets are only covered when required in connection with the
4 Covered Part.

el delivery (mechanical) pump, fuel (Gas and Diesel) injection pump, metal fuel
es, fuel tank.

lll. ADDITIONAL BENEFITS

Towing Benefit
In the event of a Breakdown covered by this Service Agreement, We will pay or reimburse
You for receipted towing expenses up to one hundred dollars ($100.00) per occurrence (If
provided by Auto Knight, this benefit is limited to eighty-five dollars ($85.00) per occurrence).

Rental Benefit
In the event of a Breakdown covered by this Service Agreement, We will pay or reimburse
You for receipted expenses to rent a replacement vehicle (from a licensed rental agency) while
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Your Vehicle is at a Licensed Repair Facility. Coverage will be provided to You up to a
maximum of twenty five dollars ($25.00) for every eight (8) labor hours, or portion thereof, of
applicable labor time required to complete the repair, up to a maximum of one hundred-fifty
dollars ($150.00) for each repair visit.

“Sign and Drive” Emergency Roadside Assistance
This is available to You beginning on the Effective Date and ending at this Vehicle Service
Agreement’s expiration date or expiration mileage, whichever occurs first. If You are in need of
non-accident related emergency roadside assistance as listed below, You must call Auto Knight
at (866) 994-4667. Only service requests provided through this number will be honored.
Emergency roadside assistance services are not available in areas where state providers are
exclusively utilized, or where prohibited by state law. The maximum amount of bengfits payable
is one hundred dollars ($100.00) and total benefit throughout the term of this warra
hundred dollars ($500). If the cost of service rendered exceeds one hundred dolta
then You will be required to pay the difference at the time of service.

The following benefits are available 24 hours a day, 365 days a year,a
States and Canada.
[ Jump Starts

[ Fluid Delivery - the cost of fluids is not covered a 8 ou when service is
rendered.

[ Lockout Service - cost of key cutting/repla covered and must be paid by You
when service is rendered.

[ Concierge/Navigational Assistance < includes codrtesy assistance and emergency phone
call support to relatives, police, etc.

IV. GEN

This Service Agreement is between You ang Us, and is subject to all the terms and conditions
contained herein:

ponent Group - Our total liability per covered component group shall in no
e@;}mfeed four thousand dollars ($4,000.00) for engine group claims, two thousand-
five hundred dollars ($2,500.00) for transmission/transaxle group claims, one thousand
dollars ($1,000.00) for differential group claims, one thousand dollars ($1,000.00) for
transfer case group claims, eight hundred dollars ($800.00) for heating & air
conditioning group claims, five hundred dollars ($500.00) for electrical group claims,
three hundred ($300.00) dollars for fuel group claims.

Aggregate - The total aggregate of all claims and benefits paid or payable for all
Breakdown Coverages collectively shall not exceed the Average Retail Value (ACV)
of Your Vehicle at the time of loss. Once the maximum limit of liability has been
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reached, this Agreement, its transfer and cancellation rights, terminate. ACV will be
determined as listed by the current NADA Used Car Value Guide.

We will not be liable to You for consequential damages or injuries, nor for any costs or
expenses that provide betterment, upgrade, or enhancement to Your Vehicle. This limit of
liability applies regardless of the cause and regardless of the legal theory asserted. There are
no warranties that extend beyond the description on the face hereof.

C. Deductible(s)
In the event of a Breakdown covered by this Service Agreement, You are required to pay
a Deductible for each covered component group repair as listed on the Application page
of this Agreement. Multiple Deductibles per visit may apply.

D. Transferability
1. Your Service Agreement may be transferable to someone to whom
transfer Your Vehicle while this Service Agreement is still i
Agreement cannot be transferred if the title transfer of Your Ve

2,

1 Seventy-Five Dolla
1 Copies of all maint

andfor” coverages under some vehicle manufacturer's warranties are
transfer to a subsequent vehicle owner. Breakdowns to components
e manufacturer during the term of the original manufacturer's warranty are
der this Service Agreement regardless of transfer. Copies of all

ecords must be retained along with similar documentation for future maintenance work
that the new owner has performed in accordance with Section VI. YOUR
RESPONSIBILITIES. If these requirements are not met, the Administrator has the right
to deny transfer of this Service Agreement.

E. Cancellation of Your Agreement
1. You may cancel the Agreement at any time by:

a. Contacting the Seller to complete and sign a cancellation form.
b. Mailing written notice to the Seller of Your desire to cancel the Agreement.
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In either instance above, the request must be accompanied by a notarized affidavit
indicating the odometer reading at the date of the request.

The request for cancellation must be made no later than forty-five (45) days of the date
that the cancellation is to become effective (except in the case of repossession, stolen or
totaled vehicles). The Administrator may request supporting documentation from the
primary insurance company or police reports indicating dates and mileage at time of
incident.

2. We may cancel, at any time if:

a. Your Vehicle is totaled or is repossessed.
b. Your Vehicle’s odometer is disconnected or altered or the true and actual miles
cannot be determined.
¢. Your Vehicle is used in a manner not covered by the Agreement, including
Vehicle modifications not recommended by the manufacturer.
. The charge for the Agreement is not paid.
. You employed intentional misrepresentation in obtaining the
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manufacturer buyback.
Your claim total aggregate has reached thé

cancellation will state one of the above mentioned basi \ cellation and will include any
reimbursement required. The cancellati i stive~as of the date of termination as
stated in the notice of cancellation.

F. Refund Calculation
No claim has been made undgr thi eement, You may return this Agreement within sixty
(60) days of the Agreement Rurchase Date,/Upon Your return of the Agreement within the

of the purchase price of this Agreement. This right to
void the Agree! erable and applies only to You, the original Agreement

Purchaser.

In the event of any dispute between Us and the Licensed Repair Facility, We shall have the
right, with Your permission, to remove the Vehicle to a Licensed Repair Facility of Our
choice.
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V. WHAT IS NOT COVERED

This Service Agreement does not provide Coverage:

A

B.

FOR ANY CLAIM NOT RECEIVING PRE-AUTHORIZATION FOR REPAIRS FROM THE
ADMINISTRATOR.

FOR REPAIRS TO ANY PART OR PARTS OF THE DESCRIBED VEHICLE NOT
SPECIFICALLY LISTED IN SECTION I, BREAKDOWN COVERAGES, OF THIS SERVICE
AGREEMENT.

FOR MAINTENANCE SERVICES AND PARTS DESCRIBED DESCIBED AS SUCH BY THE
MANUFACTURER AND OTHER NORMAL MAINTENANCE SERVICES AND PARTS
WHICH INCLUDE, BUT ARE NOT LIMITED TO: ALIGNMENTS, ADJUSTMENTS,

ENVIRONMENTAL WASTE CHARGES
FOR DAMAGE AND/OR BREAKDOWN RESULTING FROM

COVERED.
FOR ANY BREAKDOWN CAUSED BY
MAINTENANCE REQUIRED BY THE MAR

AND DISCONTINUE VEHICLE OPERATION WHEN
\WUGES INDICATE INADEQUATE PROTECTION OR

ANY BREAKDOWN IF THE VEHICLE ODOMETER HAS BEEN ALTERED OR
CEASED TO OPERATE SO THE ACTUAL VEHICLE MILEAGE CANNOT BE
DETERMINED. IF THE ODOMETER HAS CEASED TO OPERATE YOU MUST SEEK
REPAIR IMMEDIATELY.

FOR ANY LIABILITY FOR PROPERTY DAMAGE, OR FOR INJURY TO OR DEATH OF ANY
PERSON, ARISING OUT OF THE OPERATION, MAINTENANCE OR USE OF YOUR
VEHICLE, DESCRIBED IN THIS AGREEMENT, WHETHER OR NOT RELATED TO THE
PARTS COVERED. FOR LOSS OF USE, TIME, SHOP DELAYS, PARTS AVAILBILITY,
PROFIT, INCONVENIENCE, OR ANY OTHER LOSS OR INCIDENTAL CHARGES.
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K. IF YOUR VEHICLE IS USED FOR TOWING UNLESS YOUR VEHICLE IS EQUIPPED WITH
FACTORY INSTALLED OR FACTORY AUTHORIZED TOW PACKAGE. NO COVERAGE
WILL BE PROVIDED IF YOUR VEHICLE IS USED FOR RENTAL, TAXI, LIMOUSINE OR
SHUTTLE, TOWING OR ROAD REPAIR OPERATIONS, CONSTRUCTION, JOB SITE
ACTIVITIES, POLICE OR EMERGENCY SERVICE, RACING, OR SNOW REMOVAL.

L. DAMAGE BY NON-COVERED PARTS TO COVERED PARTS IS NOT COVERED.
DAMAGE BY COVERED PARTS TO NON-COVERED PARTS IS NOT COVERED.

M. A CLAIM CANNOT BE MADE IF THE AGREEMENT HOLDER NO LONGER OWNS THE
VEHICLE REGARDLESS OF WHEN THE FAILURE HAS OCCURRED.

N. FOR ANY BREAKDOWN OR CONDITION OCCURRING PRIOR TO THE AGREEMENT
PURCHASE DATE OR DURING THE AGREEMENT WAITING PERIOD.

0. FOR BREAKDOWNS THAT OCCUR TO YOUR VEHICLE OUTSIDE THE UNITED STATES
OF AMERICA OR CANADA.

P. FOR DAMAGE AND/OR BREAKDOWN CAUSED BY THE LEAKING OR FAI
SEAL OR GASKET.

MILEAGE OF THE VEHICLE.
R. VOICE RECOGNITION SYSTEMS;PERIMETER WARNING
THEREOF;INFRARED SYSTEMS OR ANY PART THER 0

A. Maintenance Requirements and S
1. You must have Your Vehicle

Vehicle.

(?JTEI JIVIJU
or seye

{rﬂave an Owner's N

R ARTERA fit
u apt;?l les to Your coﬂ ions i)
e engine oil and engine oil ter a

sand (4,000) mlle intervals.  Failure to follow the

Facility and/or a self-maintained maintenance log that has corresponding “purchase
receipts” for oil and filter, coolant and brake system flush, etc. A self-maintained
log without corresponding “purchase receipts” is not acceptable “Proof” of
maintenance. Repair orders from a Licensed Repair Facility must be readable and
understandable, with customer complaint and repair diagnosis, parts, labor hours,
Vehicle identification number, date, Vehicle mileage, Your name and signature,
Licensed Repair Facility name, address and phone number, repair totals, Deductible

(if applicable), and method of payment to satisfy the repair order. “Proof’ of
maintenance and/or Your self-maintained log with corresponding original receipts,
may be requested by the Administrator for related repairs.
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B. Filing a Claim

If Your Vehicle incurs a Breakdown, You must take the following steps to file a claim:

1. Prevent Further Damage - Take immediate action to prevent further damage.

This Agreement will not cover the damage caused by continued operation of
Your Vehicle after a Breakdown has occurred

2. Take Your Vehicle to a Licensed Repair Facility - You may contact the
Administrator to obtain a listing of “Fleet” repair facilities such as AAMCO,
PEP BOYS, or FIRESTONE SERVICE CENTERS in your area.

3. Provide the Repair Facility with a Copy of Your Agreement Note: All claims must
be reported to the Administrator prior to expiration of Your Agreement and prior to
any repairs being performed.

4, Obtain Authorization from the Administrator - Prior to any
made, instruct the Service Manager at the Repair Facility
Administrator to obtain an authorization for the clainx
repairs without prior authorization will not be covered. 1

repair being
to_ contact the

5. Authorize Tear-Down andlor Inspection -In seme : ou may need to

e or tear-down Your
Vehicle in order to determine the You will be
responsible for these charges if the i
Agreement. We reserve the righ e inspection of Your Vehicle prior
to any repair being made.

Pay Any Applicable Deductible

IH{Y%UIDELINES FOR CLAIMS HANDLING

nt holdér authorize inspection/tear down of the Vehicle to
ilurels cause and cost to repair. Save all components, including
filters should Administrator require outside inspection. Notify

is not covered under this Agreement.
the cause of Failure, correction required and cost of the repairs.
3 Administrator's  Claims Department at 877-356-1500 to get
orization to proceed with the claim. Be prepared with the following when
ptacing the call:

a. Customer’s Name and Agreement Number.

b. Cause of Failure and recommended correction

c. Cost of repair

4, Obtain Agreement holder’s authorization to complete repairs. All repair orders
must have customer’s signature to qualify for payment.
5. Submit repair order(s) which should contain Agreement number, authorization

number and authorized amount to Administrator within thirty (30) days at the
following address: Administrative Offices, 400 Metro Place North, Suite 300,
Dublin, Ohio 43017. Repair orders received after 30-days from the date of
authorization will be ineligible for payment.
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Vill. ARBITRATION
READ THE FOLLOWING ARBITRATION PROVISION ("PROVISION") CAREFULLY. IT LIMITS
CERTAIN OF YOUR RIGHTS, INCLUDING YOUR RIGHT TO OBTAIN RELIEF OR DAMAGES
THROUGH COURT ACTION.

As used in this Provision, "You" and "Your" mean the person or persons named in this Service
Contract and all of his/her heirs, survivors, assigns and representatives. “We” and “Us” shall mean
the Obligor identified above and shall be deemed to include all of its agents.

Any and all CLAIMS, disputes, or controversies of any nature whatsoever (whether in contract, tort or
omission) or
other intentional tort, property, or equitable CLAIMS) arising out of, relating to, or it connection with

The terms of this Provision shall control any inconsistency b
Provision. You may obtain a copy of the AAA's Rules by

b of a voluntary or mandatory recall campaign, as well as out of any order, judgment,
consent decree, or other settlement, and You shall execute and deliver instruments and papers and
do whatever is necessary to secure such rights. You shall do nothing to prejudice those rights.
Further, all amounts recovered by You for which You have received benefits under this Contract
shall belong to, and be paid to Us, up to the amount of benefits paid under this Contract.
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